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SKILLS 
 

• Moldmaking 

• Lifecasting 

• Sculpting 

• Prosthetics 

• Airbrush 

• Animatronics 

• Prop Fabrication 

• Quality Assurance 

• Vendor & Customer Relations 

• Inventory Management 

• Supply Ordering 

• Internal Auditing 

• Warehouse Operations 

• Shipping & Receiving 

• Forklift Certified 

• FSC Certification 

  

PROFESSIONAL SUMMARY 
 

Multifaceted individual with years of experience in customer service and 
management. Knowledgeable in special effects, illustration, printing, inventory, 
and more. Highly organized and quality-oriented worker, with a drive to exceed 
expectations. Seeking to leverage skills to contribute to team success in a 
creative field. 

EXPERIENCE 
 

  

September 2023 
Special Effects Make-Up Artist 
Pulley Productions - 48 Hour Film Project, Pittsburgh, PA  

  

December 2022 
Face Painter 
His Place Cafe - Christmas Parade, Monessen, PA  

  

February 2019 - September 2022 
Warehouse Manager 
Modern Litho Print Co., Jefferson City, MO 
 
Supply ordering, monitored inventory levels on a regular basis utilizing bar coding 
systems and cycle counting processes, analyzed inventory reports with accounting to 
identify areas of cost improvement, guided loading and unloading of product, 
maintained safety standards, planned layout of warehouse to achieve optimum space 
for product, directed daily activities and workload for warehouse team to achieve 
output goal requirements, yearly internal audits, FSC Certification, built relationships 
with vendors and customers, oversaw the recruitment process for new employees, 
conducted interviews and provided training as needed, record keeping of material 
waste and damaged products, coordinated with other departments to ensure that 
customer orders were filled accurately and efficiently, developed strategies for 
improving operational efficiency through streamlining processes or introducing 
automation technology. 

  

April 2018 - February 2019 
Quality Assurance Assistant 
Modern Litho Print, Co., Jefferson City, MO 
 
Conducted detailed product inspections for defects, errors, or inconsistencies in 
accordance with established criteria for Hallmark; utilized statistical process control 
techniques to monitor production performance and improve operational efficiency, 
collaborated with other departments to resolve customer inquiries relating to quality 
assurance matters, monitored inventory levels of raw materials used in production 

 



. 

processes and ensured accuracy of records, compiled and evaluated statistical data to 
determine and maintain quality and reliability of products. 

  

July 2014 - March 2018 
Customer Service Representative 
Brown Printing, Jefferson City, MO 
 
Maintained knowledge of company products to provide recommendations to 
customers, developed strong loyal customer relationships through effective 
communication, problem solving, and empathy for complaints, displayed strong 
organizational skills while managing multiple projects simultaneously, performed data 
entry tasks accurately and in a timely manner, processed invoice payments, calculated 
pricing on wide format material and digital printing 

  

October 2009 - December 2014 
Head Cashier 
Barnes & Noble, Jefferson City, MO 
 
Delivered quick, professional, and friendly check-out experience to customers, 
balanced cash drawer and performed daily audit procedures, trained new staff 
members on cash register operations as well as store policies and procedures, 
managed refunds and exchanges in accordance with store policy while maintaining a 
positive attitude towards customers, restocked front-end display cases and racks to 
maintain optimum inventory, explained the benefits of a membership program with the 
intent to sell, deter theft with knowledge of operational, internal, and external shrink 

EDUCATION 
 

  

February 2024  
Associates in Specialized Business in Special Make-Up Effects 
Douglas Education Center, Monessen, PA  

  

2008  
Digital Imaging & Graphics  
Lake Career & Technical Center, Camdenton, MO  

  

2008  
High School Diploma  
School of the Osage High School, Lake Ozark, MO  
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